
City of Spanglish 
Speakers: 
Solidifying Language 
Access in Allentown



DEMOGRAPHICS

POPULATION: 125,944 (2021)

25.70%

62.10%

12.20%

Age

Persons under 18 Persons 18-65 Persons 65 years and over

30%

14.10%

0.80%
3.10%

14.30%

37.80%

Race/Ethnicity

White alone Black American Indian Asian Two or more races Hispanic/Latino



THE MAYOR



1.25%

3.50%

11.89%

0.88%

4.01%

78.47%

Race/Ethnicity of City Employees

Asian Black Hispanic Two or more races Unknown White Asian Black Hispanic Two or more races Unknown White

City vs. Employee Comparison

CITY HALL DEMOGRAPHICS



HIRING PUSH



• TRANSLATION
• INTERPRETATION
• INTERCAMBIANDO



TRANSLATION

• Emergent Information
• Evergreen Information
• Storytelling



TRANSLATION

Communications 
Manager
Genesis Ortega

Bilingual Employee List (16)

Bilingual Resident Volunteer List



INTERPRETATION

Language Line👎🏼 Health/EMS Interpreter iPads

Spanish Police Academy

Vendor Outreach

Landlord Tenant Session



INTERCAMBIANDO

• Mayor’s Office: 8/9 of some level of Spanish 
proficiency 

• Employee Spanish Classes
• City Hall at the Table



HARVARD INTERN

• Analyzing departments for language access
• Building a roster of translation vendors
• Piloting a “Professional Learning Community”



CHALLENGES

• Bilingual employees feel the pressure of 
increased workload

• We still struggle to incorporate the Spanish 
speaking community in City business (English-
only legislation doesn’t acknowledge our 
communities belong)

• Incentivizing language-based skills
• Other languages in the City: Arabic, Mandarin



QUESTIONS?

laura.cole@allentownpa.gov
genesis.ortega@allentownpa.gov

mailto:laura.cole@allentownpa.gov
mailto:genesis.ortega@allentownpa.gov
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