


City of Saint Marys, Pennsylvania

» Founded in 1842
» Established as a “Third Class City” in 1994
( The first municipal government consolidation in PA since 1956)

» Elk County

Who Are . ssim
We? » 2" ]argest City by land throughout Pennsylvania
[

» Population: 12,000

> Hometown of Straub Beer ((é%t@\







iInce 13842

We've come a very
long way s
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But one thing we seemed to
be falling behind on was our
communication methods

between Local Government
& City residents...



We had to figure
out a way for
12,000 residents
to feel efficiently
connected to
their City
Government




My St. Marys

City of St. Marys, PA
Designed for iPad

Free

Screenshots ipad iPhone

Your City Everything You Need The App That Gives :
In The Palm To Stay Connected You The Power Discover Local
Of Your Hand To Your City To Be The Change Everyday
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tyler

technologies

Empowering people who serve the public®




Local Government in Citizens' Hands

Tyler's My Civic is a comprehensive, customizable platform designed to promote civic engagement and enhance the
quality of life in your community. Through a single, public-facing app, residents and business owners have access to
all the services, resources, and information your organization has to offer, enabling them to play a more active role in

the area they call home.

[Qj Manage one app for your organization [Q} Encourage two-way communication with citizens
';9,1' Incorporate your own branding 'LOJ' Connect to bill payment portals

'0' Send targeted push notifications, surveys, and |°| Provide interactive, GIS-based maps to points of
= feedback forms = interest




Report City Issue

MAP

(]
“.. Animal Control

Burning Garbage

City Parking Lot

Drainage Related Issue

Garbage/lllegal Dumping

Graffiti

High Grass

Junked Vehicle

Miscellaneous

My St. Marys App Suggestion

Parks & Rec

Report City Issue

MAP

Pot Hole

Sewer Billing

: Snow & Ice Removal -

City Roads

Snow & Ice Removal
- Sidewalks

Street Light

Street Sign

Traffic Signal

Tree Down

Message City Council

Community & Business Input

Leaf Pickup




= ‘-5',5-u My St. Marys

Admin Dashboard

FUBLIC - Issue settings
Resources )
Severity
930138 - Parking Meter ©
Opened Closed Status
02/11/2022 8:03 AM 02/11/2022 12:53 PM o ) ) i i
Manage Users
Reparter Email Phone Device ( D \ ( @ \ | E \ , I I \ :‘:, . ><
Adam Stesl adamlee_steel_1918@yahoo.com 814 8341177 Android E
Profile ot New Received Assigned Referred Resolved Canceled
otes
snow around parking meters at St Marys Public Library.
Civic Engagement A . Action Resolution
Report Issues ~
Mote
Report City Issue Add new note

Reported Issue

Analytics Update log File management

Manage ~ 02/11/22 Status Changed Matt Pfeufer Add files

12:53 PM
Work Order #930138 status has changed frem received o =Y
Department resolved.
The City and the property owner will implement an alternative Share with citizen Change notification Notify department
snow removal strategy for future snowfall events. In the instant O O g O fy dep
Issue Type case, the City and the property owner are working together to
remove the piles from around the meters.
[] 1s this a recurring issue ?
Issue SubType
Estimated resolution date
Staff Notes Added By staff Mary Ann Hasselman
02/11/22 .
1242 PM VMDD
Submit A Report Parking areas are cleaned up when down town snow remaoval =
takes place.
Settings Reassign issue type
Parking Meter -
Add Menu ltem 02/11/22 Status Changed Katie Lanzel

8:05 AM



Pay Sewer Bill Online — Pay Sewer Bill Online —]

Purchase a Parking Permit Pay Sewer Bill Online

Residents have the option to pay their

wm monthly sewer bill online using a Credit/Debit
pa rki ng perm it online Card through a secure payment portal.

You will need your Sewer Account # which is
found on the upper left-hand corner of your
sewer bill.

CLICK TO PAY

SEWER BILL

0




To:
Subject: Purchase Infoamaticon
Date: Thursday, March 3, 2022 7:4%:41 AM

Hello

Thank you for making a purchase. Here are the details of your purchase:

CREDIT CARD TRANSACTION SUMMARY

PAYMENT ITEM REFERENCE AMOUNT
NUMBER

MuniciPAy*Service Fee - City of sSt. Marys, PA $1.5@

Limited Parking Permit: $2@ Per Month Hyundai Sonata

5o o $20.00
(Municipal Lots/Garage: 7am - Spm) Kjdacol

Total: $21.58

Transaction HNumber: 22062281030300269
Date Processed: 93/03/2022 07:49:36 GMT-05:00
Transaction Type: CREDIT CARD
Card Number: *

Cardholder Name: Anita Dollar
Phone: B67-5309

city of 5t. Marys, PA - Police
11 Lafayette Street

Saint Marys, PA 15857

(814) 781-1718

Authorization: 234328
Reference Number: ABCIED2DB3

Limited Parking Permit: $£2& Per Month (Municipal
Lots/Garage: 7am - 8pm)
Total: $20.00

$20.00

From: norephy@mpaotify, com

To: cashbandi oot Bryahad.com
Subject: Purchaze Infarmation

Date: Tuesday, March 1, 2022 9:28:59 AM

Hello

Thank you for making a purchase. Here are the details of your purchase:

CREDIT CARD TRANSACTION SUMMARY
PAYMENT ITEM ACCOUNT # AMOUNT
MuniciPAY*Service Fee - City of St. Marys, PA $2.74
Online Utility Payment 20655-20198 $103.57
Total: $186.31

Transaction Number: 22060340300290268
Date Processed: ©3/91/2022 89:28:54 EST
Transaction Type: CREDIT CARD
Card NHumber:

Cardholder MName: Cash Bandicoot
Phone: B66-3935

City of St. Marys, PA
11 Lafayette Street
5t Marys, PA 15857
(814) 781-1718

Authorization: B26894
Reference Number: 10F8EOC904

Online Utility Payment $103.57
Total: $183.57




< City Hall
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City Council

FIX
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Tax Office

rl x

Code Enforcement
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Finance/Human
Resources
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Office of
the Manager

Sewer Billing
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Community
Development

<

City Council

City Hall =

Office of the Manager  Tax Office

Joseph Fleming

City Manager
¢, CALL ™ EMAIL

Lorrie Levenduski

Executive Assistant
¢ CALL ™M EMAIL

Katie Lanzel

Administrative Assistant
€ CALL ™M EMAIL




City Codebook

City Code

CITY OF ST. MARYS
ORDINANCES

CLICK ON THE FOLLOWING LINK FOR THE
ONLINE VERSION CITY CODE

)

L=_1"|ONLINE CODE

HTTPS:/WWW.ECODE360.COM/SA2440

OTHER IMPORTANT INFORMATION
OFFICIALS PAGE
HISTORY

FEE SCHEDULE RESOLUTION




My St. Marys
Monday February Tth Vine Road will be
chosed between Villa Road and
Averyville Road at 7:30 AM until project
completion. Local residents within the
closure area are asked to access their
homes via the Villa Road side of Vine
Road for dnveways on the West side of
Marienstadi Road and for the residents
on the East side of Marienstadt Road
access your homes via Vine Road on
the Averyville Road side of Vine road
Vine Road near Marenstadt road will

be closed to all thru traffic.

B
Verizon - ’ h* 2:27 4 ol T8
—
-
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Wednesday, March 9

—

My St. Marys 1M age = W

Rt. 255 Johnsonburg Road from Josep £

Road and Taft Road is currently closed, -

please use alternate routes. R o &-e CityServices

My St. Marys
There is curmmently no lghting in the
M Brusselles St. municipal parking lot
‘ (mext to Elk County Ammo and Arms)
. due to electrical work.
Nove

| Te—

View Downtown

=Tia
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Receive
Real-Time
Push
Notification
Alerts




ELK COUNTY e

REAL ESTATE 1ic 39 N-St Marys St
www.elkcountyre.com

Elk County Real Estate St.
Marys Weather Eye

by Severe Weather Team 6
Thursday, October 29th 2020

[ WERTHER EVE -

View a Live
Downtown Camera

St. Marys Weather Eye (WJAC)




Explore St. Marys — < BUSINESS — < BUSINESS

Healthcare Utility/Service Providers Financial Ing

0

Please choose a category m Your Business ~ Food & Beverage Lodging

0

Bucks Pizza 1.65 mi
Clam.1 Your Food & Beverage 962 S. St. Marys St. St. Marys PA 15857 City of St. Marys Sewer 0.01 mi
Business Pizza Place 11 Lafayette St. Saint Marys PA 15857
Sewer
({. CALL ) (@ DIRECTION9
({. CALL ) (@ DIRECTION9 NEW
Anytime Lunchtime
Retail 306 State St. St. Marys PA 15857 Zito Media 0.18 mi
Restaurant 314'S. Michael St. Saint Marys PA 15857
Internet
\ + /7
\ d ({. CALL ) (@ DIRECTION§
({. CALL ) <® WEBSITE> (@ DIRECTIONQ NEW
Bavaraian Hills Golf Course Resta...
Healthcare 251 Mulligan Rd. St. Marys PA 15857 Elk Waste Services, Inc. 1.05 mi
Restaurant/Bar 134 Sara Rd. Saint Marys PA 15857
2SS Garbage
s C{, CALL ) C@ DIRECTION§
— ({. CALL ) (@ DlRECﬂOl@ NEW
Utility/Service Financial Brandy Camp Creamery
Providers Institutions On the Diamond St. Marys PA 15857 Groll's Disposal 2.25 mi
Ice Cream Shop 1085 S. Michael Rd. St. Marys PA 15857
¢ - Garbage
" (&. CALL ) (@ D|RECT|ON§
=

({. CALL > (@ WEBSITE) <® DIRECTIONS?

Kinetic by Windstream ‘ ) ’hi
Fast Food 390 Main St Ridoyy - e—

920 S. St. Marys St. St. Marys PA 15857

Education Gas Stations Burger King ‘E ° '




App Store Preview

Screenshots ipad iphone

Your City
In The Palm
_ Of Your Hand

Open the Mac App Store to buy and download apps.

My St. Marys

City of St. Marys, PA
Designed for iPad

Free

Everything You Need
To Stay Connected
To Your City

Office the Manager

-
-4

Public Works

=

Code Enforcemaent Sewer Bllling

&
Finance/Human
Resources

The App That Gives
You The Power

To Be The Change

qa
‘ Gralfitl

\ l‘ High Geass

i Garbage/lllegal Dumping
ﬁ' Junked Vehicle

* Snow & e Remaval - Sidewalks
E Burning Garbage

Q Miscellaneaus

' Tree Dowm

T Stroet Light
#‘ Pot Hole
' Street Sign

Discover Local
Everyday

Gas Statians




B GooglePlay  searn

My apps
Shop

Games
Kids
Editors' Choice

Account

Payment methods
My subscriptions
Redeem

Buy gift card

My wishlist

My Play activity

Parent Guide

Home  Topcharts  New releases

My St. Marys

Civic Apps  Productivity

€ Everyone

1994
&@fv ‘\\T
Nsywv R

[*] Add to wishlist

Your City In The The App That Gives You
Palm Of Your Hand Power To Be The Change

Discover Local
Everyday

Engage with St. Marys, PA like never before by downloading the City's official app.
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