
Modernizing Communication 
C i t y  o f  S a i n t  M a r y s ,  P e n n s y l v a n i a  



Who Are 
We?

 Founded in 1842

 Established as a “Third Class City” in 1994

(The first municipal government consolidation in PA since 1956)

 Elk County 

 99.51 mi²

 2nd largest City by land throughout Pennsylvania

 Population: 12,000

 Hometown of Straub Beer 

City of Saint Marys, Pennsylvania 





We’ve come a very 
long way since 1842 
…



But one thing we seemed to 
be falling behind on was our 
communication methods 
between Local Government 
& City residents…



We had to figure 
out a way for 

12,000 residents 
to feel efficiently 

connected to 
their City 

Government



So We Developed 
“My St. Marys”   

Mobile App



We worked with the 
“My Civic” team at 
Tyler technologies 
to develop & launch the app in 
November 2021



Why “My Civic”
& 

Tyler Technologies?



Report a 
City Issue





Make 
Payments





Explore 
City Hall 
Services



Look Up City Codes 
& Ordinances



Receive 
Real-Time 

Push 
Notification 

Alerts 



View a Live 
Downtown Camera



Access a 
Local 

Business 
Directory



IPhones/IPads



Androids



Thank you!

Questions?
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